
Gap Cover  
Quick Reference Guide
Why everyone on a medical scheme needs Gap 
Cover.
The amount that medical schemes will pay for in-hospital 
surgeon’s, anaesthetist’s and other specialists’ treatment 
charges is limited to the medical scheme’s tariff (MST) 
amount.  Surgeons, anaesthetists and other specialists 
frequently charge significantly more than the MST 
amount. When this occurs the medical scheme member 
becomes liable to pay for the medical expense shortfalls.

Zestlife offers two Gap Cover options - Universal Gap 
Cover, which offers top-of-the-range medical shortfall 
insurance with high levels of cover across all major 
treatment cost shortfalls, and Essential Gap Cover, which 
is competitively priced and suitable for medical scheme 
members seeking cover for the most frequent treatment 
cost shortfalls at an affordable premium. 

Who is covered? (applies to both policy options) 
Cover is available to members of all South African registered 
medical schemes. Cover applies to the main medical 
scheme member and their medical scheme dependants. 

Single medical scheme members under the age of 55, 
as the only life insured by the policy, qualify for a lower 
monthly premium. 

An over-65 premium applies if the main medical scheme 
member or any of their dependants are 65 years or older. 
There is no maximum entry age and cover continues 
without a maximum expiry age. 

Which Insurer underwrites this policy?
Your Zestlife Gap Cover policy is underwritten by Guardrisk 
Insurance Company Limited (FSP number 75) (collectively 
referred to as “Guardrisk”) 

Gap Cover benefit definition
Medical expense shortfalls arise when surgeon, 
anesthetists and other medical specialists charge more 
than the medical scheme tariff. Gap Cover is short term 
insurance policy that pays for these medical expense 
shortfalls.   It is not a medical scheme or a replacement 
for the benefits provided by medical schemes, it is a top 
up insurance that covers common shortfalls.

• Arthroscopy
• Carpal Tunnel 

Release
• Cervical laser 

ablation
• Childbirth in a non- 

hospital setting
• Colonoscopy or 

sigmoidoscopy
• Coronary 

angioplasty
• Cystoscopy
• Direct laryngscopy
• Ganglion surgery
• Grommets
• Hernia Repairs, 

limited to:
- Inguinal Hernia
- Femoral Hernia
- Umbilical 
- Hernia
- Epigastric
- Hernia
- Spigelian Hernia

• Incision and 
drainage of 
Bartholin’s cyst

• Ischio-rectal 
abscess drainage

• Marsupilisation of  
Bartholin’s cyst

• Myringotomy
• Needle biopsy of 

the liver 
• Surgical Biopsy of 

Breast Lump
• Lymph node biopsy
• PET – Positron 

Emission 
Tomogrophy

• Pterygium removal
• Bunionectomy
• Cataract removal 
• Hysteroscopy
• Sinus surgery, limited 

to:
- Frontal sinus
- Functional 

endoscopic sinus
 - Bilateral function 

endoscopic sinus
• Bronchoscopy
• Kidney dialysis
• MRI – Magnetic  

Resonance Imaging
• Oesophagoscopy
• Orchidopexy

• Surgical 
Hemorrhoidectomy 
(excluding 
sclerotherapy  
or band ligation)

• Prostate biopsy
• Tonsillectomy
• Trabeculectomy
• Dilatation and 

curettage
• Endoscopy
• Gastroscopy
• Chemotherapy or 

radiotherapy for 
the treatment of 
cancer

• Closure of 
Colostomy

• Coronary 
angiogram

• CT Scan – 
Computer  
Axial Tomography

• Varicose veins 
removal

• Vasectomy
• Female Sterilization 

(Permanent)
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The general rule is that 
Gap Cover is for in-hospital 
medical expense shortfalls. 

There are however 
exceptions to this rule and 

the following medical 
procedures are also 

covered on an  
out-patient basis:
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The advantages of 
Zestlife Gap Cover
• No blanket waiting period at the 

commencement of cover.
• High levels of cover when receiving 

treatment in a non-network hospital.
• High number of out-patient procedures 

covered.
• High levels of cancer cover, including 

cover for breast reconstruction 
following single mastectomy.

• High levels of internal prothesis and 
artificial joint cover.

• Cover while traveling outside of South 
Africa.

• No in-hospital dental claim exclusion.
• Automatic adult dependent cover.
• High levels of emergency room cover 

for accidental injury.
• Low exclusions.
• Fast and efficient claim settlement.

Universal Gap Cover offers the most comprehensive 
medical expense shortfall cover along with 
additional financial protection for a wide range 
of health risks. Medical Expense Shortfall Cover 
is provided for combined doctor and specialists 
treatment charges, up to but not exceeding 5 times 
the medical scheme tariff.  Full cover for is provided 
for co-payments charged by medical schemes 
for hospital admissions, scans and certain surgical 
procedures.

Essential Gap Cover offers affordable medical 
expense shortfall cover for the most frequent 
shortfalls, along with additional financial protection 
for selected health risks. Medical Expense Shortfall 
Cover is provided for combined doctor and 
specialists treatment charges, up to but not 
exceeding 3 times the medical scheme tariff. Full 
cover for is provided for co-payments charged by 
medical schemes for hospital admissions, scans and 
certain surgical procedures.

Please note that there is a 12 month pre-existing 
condition exclusion, as well as certain general and 
specific exclusions under this policy. A full list of 
these exclusions appears in the policy document 
which is available on request.

Contact us
For expert advice, please contact Zestlife on (021) 180 4220 / 0860 009 378 or 

e-mail info@zestlife.co.za or visit www.zestlife.co.za to apply online today.

Underwritten by Guardrisk Insurance Company Limited,

Guardrisk is an authorised Financial Services Provider, FSP Number 75

Administered by Zestlife, an authorised Financial Services Provider, FSP Number 37485


